Council Spending — have your say!

Appendix 5 - Questionnaire
Questionnaire forms for the telephone, public and Citizens Panel followed an identical format.
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Council Spending - have your say!
Uttlesford Residents' Survey 2018

Dear Resident

Each year the council has to prepare its budget and decide how much should be spent on the services it provides to the
community. These decisions cannot be made without the input of the district’s residents.

This questionnaire gives you the opportunity to have your say on what Uttlesford District Council’s spending priorities should
be for 2019/20. It also asks you to consider if there should be changes to the amount the district council receives from your
Council Tax.

The results of this consultation will help to inform the budget for April 2019 to March 2020.

All the information you provide will be kept confidential. It will only be used by Uttlesford District Council and the main
findings from the survey will be published on the council website. However, your own views and opinions will not be passed
on to anyone else. Further information about Data Protection rights can be found at www.uttlesford.gov.uk/privacy

The budget for 2019/20 will be agreed by Full Council in February 2019 following consideration by the Scrutiny Committee
and Cabinet.

Please complete this questionnaire by ticking the appropriate box(es) for each question and when you have
answered the questions to your satisfaction*, click on the "Submit" button.

Please submit your completed survey by:

Monday 6 August 2018 at 5pm
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Council spending - have your say

Introduction

This gquestionnaire gives you the opportunity to have your say on what Uttlesford
District Council's spending pricrities should be for 2019/20.

It also asks you to consider if there should be changes to the amount the district
council receives from your Council Tax, aswell as the proposals for the 2019/20
Local Council Tax Support scheme - this is the level of financial assistance provided
to Council Tax payers on low incomes.

The results of this consultation will help to infarm the budget for April 20119 to
March 2020.

Please complate the questionnaire by ticking the appropriate box for aach question
and return in the prepaid envelope provided by 5pm on Monday & August 2018. If
your emvelope is missing, please contact the coundil by phone on 01799 510510 or
email uconnect@uttlesford.gov.uk.

All the information you provide in this guestionnaire will be kept confidential. It will
only be used by Uttlesford District Council and the main findings from the survey
will be publishad on the council wabsita; howeaver your own views and opinions will
not be passed on to anyone etse. Further information about Data Protection rights
can be found at www.uttlesford.gov.uk/privacy.

The survey is also open to every resident online at www.uttlesford.gov.uk/
budgetconsultation.

The budget for 2019/20 will be agreed by Full Council in February 2019 following
consideration by the Scrutiny Committee and Cabinet.

Residents’ survey 2018

1. Council Services

Below Is a list of services Uttlesford District Councll provides to the public.

For each service, please Indicate whether you consider It to be a high, madium
or low priority (please selact one option for each sarvice):

Street Services

L
F
E

Emptying your bins and running the recycling service
Emptying bins for businesses (businesses are charged for this service)

Sweeping the streets, littar plcking, clearing up fly-tipping and
emptying public litter and dog bins (the town or parish coundls In
Saffron Walden, Dunmow and Stansted are responsible for public litter
bins In thelr areas)

. Providing the Highway Rangers service which carras out small jobs

such as keeping road verges tidy through hedge cutting, mowing
ond strimming, repainting and repairing rood signs

Planning

i

i

Deciding planning applications and making sure new bulldings and
extensions are bullt according to approved plans and fellowing
building regulations

. Planning how the district will develop In the coming decades, Including

whera new housing and businesses should be locaoted
Advising on work to listed bulldings and to protected trees

Housing

L
2

Providing councll housing and sheltered housing for older people

Advising people who are homeless or at risk of becoming homeless
and In some circumstancas, providing emergency accommodation

. Bringing privataly-owned homes that have been empty for a long time

back into use

Environmental Health

L

Dealing with nolse complaints, air and water quality issues and
other ervironmental health matters

. Imspecting restourants, pubs ond other businesses which sall

food and Issulng various licences such as those needed for pubs,
off-licenses, taxis, kennels and tattoo parlours and making sure
people do net break the terms of those licences

. Collecting stray animals, micrechipping dogs and cats and dealing

with complaints from the public about pet and animal-related lssues
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3. Local Council Tax Support

Finance & Business The Local Councll Tax Support scheme (LCTS) schiemewas introduced in 2013 to raplace the previous

1. Continuing to explore external commerclal opportunities, such O O national councll tax benafit systam. The scheme forms part of a wider reform on the welfare system
05 the 50% purchase of Chestarford Research Bark, to bring in ond Is designed to help more people Into work while supporting the most vulnerable.
axtra Income for the coundl The schema ts managed by local counclls, who have some discration over how LCTS Is sat.

O
O
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2. Ensuring car parking fees are set at a fair level that alsa aim to The councll Is considering making a small number of changes to the LCTS scheme for 201920 and
support local business communities wants to hear your views on these proposals.

O
O
O

3. Promoting and supporting businesses in the area Please complete the questions below by ticking the appropriate bax.

S o The results will ke presented to councillors in the gutumn with the final scheme for 201% 20 being
Working in the community agreed In December 2018, to start 1 April 2019.

1. Giving grants tovoluntary and community organisations a) The government hos sald pensieners on a low Income must be ghven full protection from the
2. Educating young people about the dongers of drugs and alcohal Implications of the Local Councll Tax Support (LCTS) scheme. Uttlesford’s current scheme also

protects vulnerable and disabled people on a low Income and carers on a low Income.

3. Working with the police and other arganisations to keap
Uttlesford sofe LD
[Cves CIMa

In the past few years the level thot working age reciplents In Uttlesford contribute towards their
Coundl Tax bill has been set at 12.5%. This Is the lowest contribution of any councll In Essax.
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4. Working with public health bodies on projects to keep pecple In
the district healthy b

O

5. Supporting the volunteer committees who run day centres
For each 2.5% Increase, the LCTS reciplent(s) will need to pay, on average, an additional

£38 of Councll Tax each year. The cost to the councll of keeping the rote at 12.5% would be
approximately £204 000. For each 2.5% Increase reclplents have to pay, the cost of the scheme
for the councll would reduce by approximately £3 958,

Should the councll keep the rate at 12.5%7

2. Council Tax 2019/20

O¥es [COhe

Just under 9% of the Council Tax you pay goes to Uttlesford District Council. About 72% goes to Essex ¢ Since 1 April 2013, councils have been allowed to char
ge a 50% premium on properties that
&opﬂﬂ:uml.lrﬂthma rest going to the Police, Fire and Crime Commissloner for Essex, and to your town have been empty and unfurnished for two y=ars ar mare, The purpase of this Is to bring empty
D haomes back into use and help oddress the howsing shortfall. Uttlesford District Councl already

For nextyear (April 2019 to March 2020} do you think Littiesford District Counall should (please sefect one option): charges the maximum pramium allowed.
[0 Increase the amount of Councll Te It charges From 1 April 2019, councils will be allowed to Increase the premium to 100% - this means

hameowners will be paying double Councll Tax on a property If it is left empty for more than two
U] Keep the amount of Councll Tax the same years rather than one and a half tmes Councll Tax as they hove to at the moment.
O Reduce the amount of Council Tax It charges Should the councll Increase the premium on propertles that have been empty and unfurnished
O Maopinion for 2 years or more to 100% of the councll tax?

COtes CMo

If you have any other comments you wish to add, please use the box below:

4. About you

It is hoped that reskdents from across the district will toke part in this survey. It would greatly assist us
In collating responses In this questionnalre if you would provide your postcode.

You can choose not to provide this, however It Is not possible for us to identify Indviduals from thelr
respanse.

Pleasa enter your postcode here:




